
FEDERAL ICT
made simple
PREMIER CUSTOMER CARE | STREAMLINED PROCESS 
UNLIMITED SELECTION | LOW SURCHARGE FEE



A Complete ICT System

PREMIER CUSTOMER CARE

SIMPLIFIED PURCHASING EXPERIENCE

Through SEWP, federal agencies can find an exact fit for their needs, competitive prices, 
and the best overall value offered by leading hardware and software manufacturers, 
experienced government integrators, and other service providers.

SEWP provides a customized experience by building 
relationships with our federal contracting customers. With 

SEWP, you will get: 

With SEWP, purchasing ICT is effortless. Agencies will find: 

• Free training 

• Start-to-finish ordering support

• One business-day turnaround for requests

• Support tools for quote requests and ordering processes

• LIVE CHAT via instant messaging with the SEWP Program Office

• A service ticket system to connect with our Customer Service Representatives

• Trackable status of your ticket using “My SEWP Support”

• A Frequently Asked Questions (FAQs) section for a wide variety of solutions

• Accessible SEWP tools to help you find pricing and 

availability

• A dynamic request-based catalog that grows with 

customer requests

• Pre-competed contracts that comply with Federal 

Acquisition Regulations (FAR 16 and FAR 8) 

• A Best-in-Class GWAC, as awarded by the Office of 

Management and Budget (OMB)



LOW SURCHARGE FEES & PRE-COMPETED CONTRACTS
Pre-competed contracts with SEWP vendors help you 
obtain below-market pricing. Prices are driven even 
lower via task-order level competition. With us, you 

will find: 

SEWP is a Government-Wide Acquisition Contract (GWAC) that provides 
federal agencies pre-competed, multiple-award, indefinite delivery/indefinite 
quantity (IDIQ) contracts for ICT equipment.

SEWP tools factor in best value prices, scope, availability, and Fair Opportunity 
compliance. 

• Low prices – keeping your agency within your 

budget

• Low surcharge fee built into your bottom-line 

price (visit our website for the exact fee amount)

• 140+ vetted contract holders 

• Supply chain integrity, including our Established Authorized Reseller Program 

(EARP) 

• Easy micro-purchasing options

NASA SEWP’S MISSION: FEDERAL 
ICT SIMPLIFIED

The SEWP Program Office manages a suite of Government-Wide ICT products 

and services contracts that enable NASA and all federal agencies to achieve 

their missions and strategic initiatives by providing streamlined access to critical 

technologies and solutions. The Program provides best value for the federal 

government through innovative processes, premier customer service and outreach, 

data insight, and partnership with government entities and Industry.



WHY USE SEWP?

NASA SEWP: OUR STORY AND WHY THE DUCK? 

NASA SEWP is a Government-Wide Acquisition Contract (GWAC) providing federal 

agencies with a pre-competed, multiple-award, indefinite delivery, indefinite quantity 

(IDIQ) contract for ICT products and services.  SEWP has vetted, negotiated prices, and 

set upfront terms and conditions with 140+ pre-competed Prime Contract Holders.

In 1993, a NASA engineer set out to make a complex 

ICT purchase simpler. To meet its mission, NASA needed 

easier access to the latest technology. NASA SEWP 

became the first GWAC in the federal arena. The duck 

came to be associated with SEWP based on the saying “it 

will be as easy as duck soup.” The phrase “duck soup” is 

an old Americanism that refers to something that is very 

easy, like purchasing ICT through NASA SEWP. 

Helpline Contact:

(301)-286-1478         

help@sewp.nasa.gov

For Orders:

FAX: (301)-286-0317      

sewporders@sewp.nasa.gov

SEE HOW WE CAN SIMPLIFY YOUR AGENCY’S ICT PURCHASES. 
WWW.SEWP.NASA.GOV

Office Hours: 

M - F, 7:30 AM ET, to 6 PM ET

Website & Web Chat: 

www.sewp.nasa.gov

To chat, select the “CHAT” button


